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Abstract: This paper reports 10 measures, outcomes, and insights from HRSA Depression
Health Disparities Collaboratives, representing attempts to accelerate evidence-based guide-
linesinto practice. The authors analyze interviews with leadership of high-performing centers,
Monthly data was submitted on 38,000 patients from 94 centers. Regression analyses were
conducted to identify process measures predictive of better outcomes. Results indicated that
these 10 measures of care were effective in guiding and quantifying improved outcomes.
One measure, early and sustained response (ESR), proved particularly useful as it reflects
long term outcomes. Regression analyses identified one process measure (Patient Health
Questionnaire Reassessment) strongly associated with improved clinical outcomes (n=37,
R#==44%). Interviews identified 18 process changes deemed pivortal for meaningful change.
In sum, well-designed approaches utilizing proven improvement methodologies resulted in
substantial enhancements in depression care. This approach and these measures, especially
ESR and PHQ Reassessment, may improve depression care in other under-served settings,
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ajor depressive disorder is the leading cause of disability in the US. for ages
15-44' vears and affects approximately 14.8 million American adults {or about
6.7% of the U.S. population age 18 and older) in a given year? Rates of depression are
higher among low-income people than among those with higher incomes, and ethnic
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